Cross Street Traffic Reversal
Dear neighbours,
We had previously communicated that Cross Street would be temporarily closed to through traffic. We are no
longer progressing with these plans and apologise for any confusion that this may have caused.
On 24 May the one-way flow of traffic on Cross Street will be reversed. This will remain in place until 2024.
These changes are necessary to ensure that trucks and pedestrians can continue to safely access Cross Street
while our construction work is underway. The diagram below shows the changes.

When is this going to happen and what can I expect?
This work is scheduled to take place on Sunday 24 May 2020, between 7AM and 10PM. (We will contact you
with an alternative date if we are postponed due to bad weather.)
We will be installing new signage, road markings as well as a kerb build-out at Upper Queen Street. The works
will generate only low levels of noise, with no disturbance anticipated.
While we are working vehicles requiring access to Cross Street can still enter from Upper Queen Street and exit
onto Mercury Lane with the help of traffic controllers. The street will be closed to regular traffic, but all access
and deliveries will be maintained.
Google Maps, couriers, postal services and waste management companies will also be notified.
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How will this affect me?
The reversal will require a change to how you currently enter and exit Cross Street by car.
If you usually access Cross Street via the left turn from Upper Queen Street (heading north), you will need to
continue to Karangahape Road, turn left, and then left into Mercury Lane to access Cross Street.
If you usually access Cross Street via the right turn from Upper Queen Street (heading south) you will either turn
right into Karangahape Road from Queen Street, or continue along Karangahape Road, and then turn left into
Mercury Lane to access Cross Street.
We understand that this change may cause you some disruption and apologise for any inconvenience.
Refer to the diagram below for details.

Where can I go for more information?
If you have any questions or concerns about these works, please email us at
karangahape@linkalliance.co.nz or phone 0800 CRL TALK and press option 4 for Karangahape Station
works.
Information and updates are also available online at www.cityraillink.co.nz - including a page dedicated
to Karangahape Station works www.cityraillink.co.nz/karangahape-station-works. You can also follow
the CRL project on social media with Facebook, Instagram, YouTube and LinkedIn.
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